
 

BROUGHTON PARISH SURVEY 
EXECUTIVE SUMMARY 
Cllr A P Davis-Johnston BSc (Hons) Dunelm PGCert Manc MIET 

HEADLINES 

• 138 responses received, providing a return rate of 17.78% (776 households in the parish with 
registered electors. 

• Residents who have lived in the village for over 20 years make up the majority of respondents. 
• Respondents overall have a: 

o Positive view on the quality of life, community facilities, and community activities within 
the village. 

o Negative view on the cleanliness and tidiness of the village. 
o Tending positive view on the play park. 

• Villagers are not sure whether the Parish Council provides value for money. The Parish Council 
has a challenge to visibly demonstrate how it provides value for money. 

• The priority issues for villagers from the Quantitative Analysis are:  
o Improving Public Transport 
o Improving Traffic Calming Measures 
o Improving Facilities and Activities for Young People, and  
o Improving the Appearance of the Village. 

• From the Qualitative Analysis, the key emerging themes are: 
o Improving Litter within the Village 
o Improving the Environment, through Litter Picking, reducing Dog Mess and providing 

visual improvements to the village 
o Improving Parking Provision 
o Improving the Highways 
o Maintaining Footpaths 

• Of the areas identified in the Qualitative Analysis, 195 are the responsibility of Cumberland 
Council, with 113 being the responsibility of the Parish Council. 

• The key areas that could result in the greatest impact, within the purview of the Parish 
Council, are: 

o Recruiting a Village Handyman to improve the environment of the village and maintain 
paths. 

o Organising Community Litter Picks 
o Improving Facilities for Young People, and the Play Park 
o Improving Village Amenities through Tree Planting and New Benches 
o Improving the Derelict Telephone Box on Main Street 
o Improving Communications with Villagers. 
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DATA 

Potential Parish Action Frequency 
Recruit village handyman 49 
Organise regular litter picks  19 
Improve Facilities for Young People 11 
Create plan for revamp of play park and deliver improvements  5 
Planting trees in areas of Parish Council owned and leased land 5 
Consider installation of addition Parish Benches 4 
Pull together a plan for how to improve the Derelict Phone Box Site 4 
Set up Parish Council Facebook Page to improve communications 3 
PC to communicate more regularly with villagers through Facebook Page, Website and 
notice boards 2 
Parish council to undertake village walkabouts 2 
Parish council to consider frequency of grass cutting 1 
Parish Councillors to organise regular village walk arounds, logging issues and potential 
improvements 1 
PC to consider engine idling as an issue 1 
PC to organise cleaning of village name signs 1 
Reiterate to Allotment Plot Holders not to park in Residents parking bays at the Nook 1 
Reinstate picnic table at Play Area 1 
Develop vision and plan for the village and its future. 1 
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BROUGHTON PARISH SURVEY 
QUANTATIVE DATA RESULTS 
HEADLINES 

• These Results include analysis of the quantitative data obtained from the recent Parish Survey. 
The qualitative results will require deeper analysis prior to them being ready for issue. 

• 138 responses received, providing a return rate of 17.78% (776 households in the parish with 
registered electors. 

• Residents who have lived in the village for over 20 years make up the majority of respondents. 
• Respondents overall have a: 

o Positive view on the quality of life, community facilities, and community activities within 
the village. 

o Negative view on the cleanliness and tidiness of the village. 
o Tending positive view on the play park. 

• Villagers are not sure whether the Parish Council provides value for money. The Parish Council 
has a challenge to visibly demonstrate how it provides value for money. 

• The priority issues for villagers are:  
o Improving Public Transport 
o Improving Traffic Calming Measures 
o Improving Facilities and Activities for Young People, and  
o Improving the Appearance of the Village. 

• Whilst Public Transport and Traffic Management are not the responsibility for the Parish 
Council, these findings can be relayed to the local Cumberland Councillor for Dearham and 
Broughton for information. 

• The Parish Council can directly influence improving provision of facilities for young people and 
improving the appearance of the village. 

• Medium priority issues are Improving Facilities and Activities for Older People and Improving 
the Play Area on the Welfare Field. 

• Respondents with household members under 18, that improving the Play Area is rated at 55% 
Extremely Important and 36% Very Important, but this accounts for only 11 responses of the 
138 received. 

• Once the qualitative results of comments and suggestions made are processed, this will 
provide significant additional insights of the views of villagers. 

Health Warning 
• Given the significant bias in age demographic of respondents, and that the survey was not 

conducted as a random stratified sample, the results are indicative but not necessarily 
representative of the population of the village as a whole. 



 

2 

ABOUT YOU AND YOUR HOUSEHOLD 

• Respondents declared the number of household occupants and their ages within given 
bandings. Of the 138 responses, 5 did not complete this question. 

• The significant proportion of households which completed the survey included persons over 
the age of 55, which does not wholly reflect the age distribution of village residents when 
compared to census data. 

 
• Respondents declared how long they have lived in the village. Of the 138 responses, 22 did 

not complete this question. 
• The significant proportion of households which completed the survey have lived in the village 

for over 20 years. 

 

ABOUT THE VILLAGE 

• Residents were asked for their views on five aspects of village life, and how they would rate 
each aspect on a five-point Likert scale of Very Poor, Poor, OK, Good and Very Good. 

• If greater than 40% of responses are Good or Very good, this is indicative of an overall 
positive view, and coincidently where greater than 40% of responses are Poor or Very poor 
this is indicative of an overall negative view. 
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3% 7% 23% 54% 13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How do you rate quality of life in the village?

2% 4% 7% 39% 40% 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How do you rate community activities within the village?

3% 12% 41% 36% 9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How do you rate community facilities within the village?

12% 2% 4% 44% 31% 7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How do you rate the Play Park?

16% 28% 34% 20% 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How do you rate the tidiness and cleanliness of the village?

Unanswered Very Poor Poor OK Good Very Good
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VALUE FOR MONEY 

• The overall response was balanced, with the predominant view being ‘unsure’. This 
demonstrates a challenge for the Parish Council to visibly demonstrate how it provides value 
for money.  

• This does not necessarily mean keeping the precept as low as possible but providing services 
to villagers that are valued at a price point which is considered acceptable. 

 

ISSUES 

• Residents were asked for their views on seven issues, and how they would rate each issue on 
a five-point Likert scale of importance – Not at all important, Somewhat important, Important, 
Very important, Extremely important 

• The priority issues for villagers are: Improving Public Transport, Improving Traffic Calming 
Measures, Improving Facilities and Activities for Young People and Improving the Appearance 
of the Village. 

• Medium priority issues are Improving Facilities and Activities for Older People and Improving 
the Play Area on the Welfare Field. 

• Whilst Public Transport and Traffic Management are not the responsibility for the Parish 
Council, these findings can be relayed to the local Cumberland Councillor for Dearham and 
Broughton for information. 

• The Parish Council can directly influence improving provision of facilities for young people and 
improving the appearance of the village. 

• It is noted that some confusion was noted on the “New Housing Provision and Planning” 
responses with some uncertainty whether this referred to allowing new builds or a wider more 
general issue. 

• Respondents with household members under 18, that improving the Play Area is rated at 55% 
Extremely Important and 36% Very Important, but this accounts for only 11 responses. 

22% 52% 25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Do you believe Broughton Parish Council provides Value for Money?

No Unsure Yes
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5% 4% 4% 14% 29% 43%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improving traffic calming measures

4%1% 6% 21% 28% 41%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improving public transport

7% 2% 7% 33% 28% 24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improving facilities and activities for young people

7% 1% 7% 37% 24% 24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improving the appearance of the village

4% 2% 9% 44% 26% 14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improving facilities and activities for older people

9% 8% 14% 37% 23% 9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improving the play area on the Welfare Field

10% 32% 16% 21% 14% 7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

New housing provision and planning

Unanswered Not at all important Somewhat important Important Very important Extremely important
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VILLAGE LIFE 
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Would you be interested in having an allotment?

Does any member of your household attend the village school?

Do you have an allotment provided by the Parish Council?

Would you be interested in taking part in a village community
group?

Do you take an active interest in the activities of the Parish
Council?

Do you make use the Village Hall?

Do you visit any of the Churches in the village?

Are you a member of Great and Little Broughton Crack on
Facebook?

Do you use the village pubs?

Do you take part in or watch the Village Carnival?

Do you use the village shop?

Do you walk the footpaths, e.g., along the river or Soddy Gap?

No Unanswered Yes



 

WHAT ONE IMPROVEMENT WOULD 
YOU LIKE TO SEE DATA ANALYSIS 
WHAT IMPROVEMENT WOULD YOU LIKE TO SEE DATA ANALYSIS 

• The Broughton Parish Survey provided two opportunities for written feedback from residents, 
asking “What one improvement would you like to see in the village?” and for “Comments and 
Questions”. These Results include analysis of the qualitative data obtained from the question 
“What one improvement would you like to see in the village?”. 
 

• A word cloud, demonstrating the frequency of particular words which are repeated in raw 
unformatted text, has been generated from the data obtained and is provided below. This 
demonstrates that parking, traffic, dogs, litter and speed are the most mentioned words in the 
raw text (noting that the word dog was combined with several derivatives indicating dog mess) 

 
• This word cloud analysis aligns with the detailed analysis undertaken of the categorisation of 

particular improvements, with the top six improvement categories being Traffic Calming, Litter, 
Facilities, Parking, Dog Mess and Public Transport. 
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• 31 distinct parish council actions have been identified from this analysis, with the top six 
actions being: 

o Feedback Highways concerns to Cumberland Council (relating to parking, traffic calming 
and other highways concerns) 

o Potential to recruit a village handyman (relating to litter and other environmental 
improvements such as weeding) 

o PC to organise regular litter picks (relating to litter and other environmental 
improvements such as weeding) 

o Feedback Street Cleaning concerns to Cumberland Council and request additional 
signage and path stencils (relating to tackling dog mess) 

o Feedback public transport concerns to Cumberland Council and Bus Operator (relating 
to public transport) 

o Feedback Street Cleaning concerns to Cumberland Council (relating to litter and other 
environmental improvements such as weeding) 
 

• The vast majority of improvements suggested would be the responsibility of Cumberland 
Council, with 103 of the improvements suggested being their ultimate responsibility (66%), 
with the Parish Council only ultimately responsible for 25 of the improvements suggested 
(15%). 

METHODOLOGY 

Data Analysis 
• Each handwritten comment has been copied verbatim, except for minor spelling corrections.  

 
• These comments have been categorised against 22 categories, defined from themes emerging 

from the data. 
 

• For each comment, a determination has been made for the authority or body corporate 
ultimately responsible for the suggested improvement raised. 

 
• A suggested Parish Council action has been made for each suggested improvement raised. 

 
• This method of categorisation has facilitated quantitative analysis of the qualitative data, 

enabling themes and priorities to emerge from the responses made. 
 

• A crude method of quantification of word frequency analysis has been completed by using 
automated word cloud technologies whereby common used words (such as “and” and “the”) 
are discounted from analysis, and the remaining words are given a larger font to resemble how 
frequent the word was mentioned in the raw text. This provides a visual indication of the 
responses given.  
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DATA ANALYSIS 
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0 10 20 30 40 50 60 70

Continue to lobby National Highways

Establish how this could be achieved and what funds could be
available to enable with Cumberland Councillor.

Feedback Highways concerns to Cumberland Council. Note that
Double Yellow lines already exist at the Welfare Hall

Feedback to Cumberland Council on grass cutting frequency and
street cleaning

Feedback Water Leak locations to United Utilities

Parish council to consider frequency of grass cutting

Parish Council to consider this as part of the budgeting process

PC to communicate more regularly with villagers through Facebook
Page, Website and notice boards

PC to organise cleaning of village name signs

PC to organise this

PC to request grit bin review from Cumberland Council

Potential to recruit village handyman to keep on top of sign
cleanliness

Pull together a plan for how to improve this site and what could
potentially be done. Include in Village Plan as a possibility

Reinstate picnic table at Play Area

Reiterate to Allotment Plot Holders not to park in Residents
parking bays at the Nook

PC to chase up request to repair/replace the signs

PC to initially discuss with resident concerned.

PC to request resurfacing/surface dressing to Cumberland
Highways

Planting trees in areas of Parish Council owned and leased land

Create plan for revamp of play park (underway) and deliver
improvements (underway)

Feedback comment to Village Hall Committee

Feedback to Broughton Stores

Potential to recruit village handyman to keep on top of footpaths

Feedback concerns to Cumbria Police

Include in Village Plan as a possibility

Feedback Street Cleaning concerns to Cumberland Council

Feedback public transport concerns to Cumberland Council and Bus
Operator

Feedback Street Cleaning concerns to Cumberland Council and
request additional signage and path stencils

PC to organise regular litter picks

Potential to recruit village handyman

Feedback Highways concerns to Cumberland Council

Suggested Broughton Parish Council Actions Frequency and 
Prioritisation
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WHAT ONE IMPROVEMENT WOULD YOU LIKE TO SEE IN THE VILLAGE? 

ID Improvement Category Responsibility Possible PC Action 
1 When weather is bad, icy – 

Roads are slippery. Could 
do with more grit bins 
around the estates.  

Grit bins Cumberland 
Council 

PC to request grit bin 
review from Cumberland 
Council 

Some roads, paths aren’t 
good – potholes. Even 
when reported to Cumbria 
Highways nothing done. 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

4 Would like the road down 
Coldgill allotment done. 
Potholes over the past 
years. 

Potholes Cumberland 
Council 

PC to request 
resurfacing/surface 
dressing to Cumberland 
Highways 

5 Speed calming measures 
on Kirklea 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

7 Speed retarders from top 
corner of Kirklea to the 
Village Hall  

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

8 The road above the 
Coldgill Allotments being 
repaired 

Potholes Cumberland 
Council  

PC to request 
resurfacing/surface 
dressing to Cumberland 
Highways 

9 Reduction in the amount 
of litter around the 
outskirts of the village and 
Reduction in dog poo on 
paths 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 

Dog Mess Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Ensuring speed limits are 
adhered to 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

10 Less litter and dog fouling Litter Cumberland 
Council 

PC to organise regular 
litter picks 

Dog Mess Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

11 Potholes to be dealt with 
when reported not 12 
months later and still 
waiting 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

12 Dog owners to take 
responsibility for dogs - 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
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ID Improvement Category Responsibility Possible PC Action 
Dogs off lead jumping up – 
Dogs pooing 

Council and request 
additional signage and 
path stencils 

More parking!!! Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

13 Potholes everywhere need 
sorting and Road repairs 
sinking urgent attention 
needed 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Water leaks need repairing 
properly 

Water Leaks United Utilities Feedback Water Leak 
locations to United Utilities 

14 Traffic laws enforced Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

15 Less litter Litter Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

16 More activities in the 
Village Hall such as Table 
Tennis 

Facilities Village Hall 
Committee 

Feedback comment to 
Village Hall Committee 

17 More done to stop all the 
cars parking partly or fully 
on the pavements 
everywhere in the village 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

18 Getting rid of green 
grassed areas for more 
parking facilities 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

19 What really does the 
Parish Council do around 
the village? Apart from 
Steve and Sue Hannah we 
never see anyone doing 
anything 

Parish Council Parish Council PC to communicate more 
regularly with villagers 
through Facebook Page, 
Website and notice boards 

20 To clean it up. Just look at 
Scott Hills Kirk Yard 

Environmental 
Health / 
Building 
Control 

Cumberland 
Council 

PC to initially discuss with 
resident concerned. 

21 Better bus service Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

22 Bus services Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

23 Traffic control Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Improvement Category Responsibility Possible PC Action 
25 Litter pick-up / collecting 

along the roads 
Litter Cumberland 

Council 
PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

Repair of traffic signs on 
Main Street and on Harris 
Brow 

Highways 
Maintenance 

Cumberland 
Council 

PC to chase up request to 
repair/replace the signs 

Annual washing / cleaning 
of road signs 

Highways 
Maintenance 

Parish Council PC to organise this 
Potential to recruit village 
handyman 

26 Pavement or gravel to side 
of Main Road leading to 
Soddy Gap track (leaving 
Little Broughton). Used by 
many pedestrians but have 
to walk in road which is 
60mph as grass verge very 
muddy. 

Footpath 
Improvements 

Cumberland 
Council / Parish 
Council 

Establish how this could 
be achieved and what 
funds could be available to 
enable with Cumberland 
Councillor. 

A barrier of evergreen 
trees to limit noise from 
A66 where possible 

Environmental 
Improvements 

Uncertain Uncertain how this could 
realistically be achieved 

Farmers must have 
hedgerows for wildlife and 
will reduce noise  

Environmental 
Improvements 

Uncertain Uncertain how this could 
realistically be achieved 

Litter on some tracks and 
along roads leading from 
village 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

27 Slow the speed of traffic 
through the village – 
enforce 20mph limit 

Speed 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

28 The amount of dog mess 
reduced in all parts of the 
village but especially 
roads/paths to the school 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

31 Traffic calming and speed 
control 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

32 More public transport Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 
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ID Improvement Category Responsibility Possible PC Action 
33 Sleeping policemen Traffic 

Calming 
Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

34 Road junction reversed – 
Brow 

Highways 
Concerns 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

36 Footpath improvements 
Pumping House Lane 
needs improved under foot 
and lighting, this is a 
popular walk with locals 
but someone is going to 
get hurt with the poor 
condition this walkway is 
in 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

38 More frequent public 
transport 

Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

39 The big house which used 
to be Kirkpatricks Garage 
is a disgrace and an 
eyesore. If it was cleared 
they could park their 
vehicles there instead of 
on Main Street it also 
could be a Fire Hazard 

Environmental 
Health / 
Building 
Control 

Cumberland 
Council 

PC to initially discuss with 
resident concerned. 

40 Footways and roads 
improving along with the 
horrendous parking of 
vehicles on Main Street, 
Great Broughton 

Footpath 
Improvements  

Cumberland 
Council 

Potential to recruit village 
handyman to keep on top 
of footpaths 

Highways 
Improvements 

Feedback Highways 
concerns to Cumberland 
Council 

41 Trees planted around 
playing field and play area, 
at entrances to village on 
north sides and on green 
areas 

Environmental 
Improvements 

Parish Council Planting trees in areas of 
Parish Council owned and 
leased land 

42 CO and CO2 issues from 
the volume of traffic 
making use of the “rat 
run” this also includes 
heavy diesel vehicles. 
These vehicles pass close 
to school buildings and 
school yards and through 
a retirement area. 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

43 Better traffic calming on 
Moor Road 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 



 

9 

ID Improvement Category Responsibility Possible PC Action 
44 Parking on Housing 

Estates 
Parking Cumberland 

Council 
Feedback Highways 
concerns to Cumberland 
Council 

45 Car parking on housing 
estates 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

46 Less dog poo Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Trees on the playing field Environmental 
Improvements 

Parish Council Planting trees in areas of 
Parish Council owned and 
leased land 

New sign at entrance to 
village 

Highways 
Maintenance 

Cumberland 
Council 

PC to chase up request to 
repair/replace the signs 

47 Better bus services Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

48 Better bus services Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

49 Better control of parking 
and speeding (not 
Broughton Parish Council 
we know) 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

Weed control on footpath 
edges seems to have 
disappeared 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

 Potential to recruit village 
handyman to keep on top 
of footpaths 

50 Traffic calming but not 
humps in the road 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

52 Less weeds on the 
pavements they take quite 
a lot of the pavement. 
Spraying doesn’t do the 
job of killing them 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 
Potential to recruit village 
handyman to keep on top 
of footpaths 

53 To stop volume of traffic 
using the village as a rat 
run and speeding 

Traffic 
Calming 

Cumbria Police Feedback concerns to 
Cumbria Police 
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ID Improvement Category Responsibility Possible PC Action 
54 Something to make sure 

the 20mph is adhered to. 
Why spend money on 
getting highway signs 
when nothing is done to 
ensure people actually 
stick to the speed limit, 
especially 4 wheel drives 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

55 Speed limit measures kept  Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

and parking on Main Street 
/ bus stop controlled 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

56 Parking facilities around 
West End and Main Street 
big issue and getting 
worse 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

57 Play park requires a 
revamp and more facilities 
for younger generation 

Play Area Parish Council Create plan for revamp of 
play park (underway) and 
deliver improvements 
(underway) 

58 The back lane walks Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
Potential to recruit village 
handyman to keep on top 
of footpaths 

59 Parking by the Welfare 
Hall and Main Street. 
There is going to be an 
accident some day due to 
inappropriate parking. 
Double yellow lines 
required ASAP. 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council. Note that Double 
Yellow lines already exist 
at the Welfare Hall 

60 Needs a good clean up 
from top to bottom 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

61 I have lived in the village 
all my life, it’s a disgrace 
the road, pavement and 
peoples gardens. Dog poo; 
I have never seen (as 
much) it’s a mess 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 

Dog Mess Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 
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ID Improvement Category Responsibility Possible PC Action 
62 Village name signs are 

dirty, old etc – we need 
something stunning – 
indicative of lack of pride 
(as seen in litter, common 
spaces not developed) 

Highways 
Maintenance 

Parish Council PC to organise cleaning of 
village name signs 
Potential to recruit village 
handyman to keep on top 
of sign cleanliness 

63 More dropped kerbs for 
the use of mobility 
scooters and wheelchairs 

Footpath 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

64 Stop cars parking on 
pavements and keep to 
speed limit 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

65 More buses and with 
affordable fares i.e. the 
fares currently are 
extortionate (when not 
capped) for those of us 
who do not have bus 
passes! 

Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

66 Cleaning the footpaths and 
hedges up and past 
Derwent Forest 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

67 Extend the 20mph limit 
throughout the whole 
village 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Better enforcement of 
20mph limit 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

Provide alternative parking 
to clear cars off Main 
Street 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Improve pedestrian 
walkways on Main Street 

Footpath 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

68 No litter Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

69 Better traffic management Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Improvement Category Responsibility Possible PC Action 
70 Try to get dog owners to 

pick up the mess 
Dog Mess Cumberland 

Council 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Roads some speed bumps 
for Main Street – it’s not 
usually village people – 
traffic going through on 
way to and from A66 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

72 Notices Re: Dog Fouling Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Adequate car parking Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Safe footpaths in Main 
Street 

Footpath 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

73 Improvement to path 
(bottom section) link from 
Baptist Church to the 
Green 

Footpath 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

74 The village tidied, some of 
the gardens in peoples 
houses 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

75 Better public transport Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

76 Public transport Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

Traffic calming Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

77 Deal with the disused 
telephone box by the post 
office/shop. An eyesore. It 
would help to tidy up the 
centre of the village which 
is very mixed in terms of 
tidiness 

Environmental 
Improvements 

Parish Council Pull together a plan for 
how to improve this site 
and what could potentially 
be done. Include in Village 
Plan as a possibility 

78 Not sure N/A N/A N/A 
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ID Improvement Category Responsibility Possible PC Action 
79 The roundabout! Highways 

Improvements 
National 
Highways 

Continue to lobby National 
Highways 

A running track! Realise 
that’s a bit of a reach 

Facilities Parish Council Include in Village Plan as a 
possibility 

Miss the bakery Facilities Private 
Enterprise 

None 

Speed bumps on the road 
by school or speed camera 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

80 Bakers Facilities Private 
Enterprise 

None 

81 Cleanliness of public green 
spaces and footpaths (dog 
fouling) 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 

Dog Mess Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

82 Little Broughton/Great 
Broughton a reversal of 
change to priority for 
traffic at the junction 
entering the village. This 
junction is now dangerous. 

Highways 
Concerns 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

83 Footpaths looked after and 
kept in a better condition 
and maintained regularly 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
Potential to recruit village 
handyman to keep on top 
of footpaths 

84 A footpath/pavement to 
connect pedestrians from 
Brigham bus stop 

Footpath 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Or the X4/X5 to stop here  Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

85 Reinstate the junction at 
Derwent Bank to give 
priority to traffic on Main 
Street 

Highways 
Concerns 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

86 Improve traffic calming 
measures 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

88 Better public transport Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 
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ID Improvement Category Responsibility Possible PC Action 
89 More community spirit. 

The Brewery House is 
brilliant for this. Love 
Hallie. 

Community Village Keep it up! 

90 Traffic calming measures 
on Main Street Great and 
Little Broughton 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

91 Change right of way at 
Great/Little Broughton 
road junction back to its 
original configuration, it is 
dangerous as it is with 
cars speeding down the 
hill, used as a rat run from 
Dearham end and can’t 
see for foliage in summer. 

Highways 
Concerns 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Village shop closed a lot 
out of working hours when 
most working people need 
it 

Facilities Broughton 
Stores 

Feedback to Broughton 
Stores 

92 Traffic calming measures  Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

20mph through the village 
is rarely adhered to 

Traffic 
Enforcement 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

93 Need something for the 
kids (more so at winter) 

Facilities Parish Council Include in Village Plan as a 
possibility 

Better bus links to 
Workington 

Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

Double yellow lines needed 
at Old Reading Rooms 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Number of potholes needs 
addressed 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Junction when entering 
village needs put back to 
how it was 

Highways 
Concerns 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

94 Need better bus routes Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

Need activities for kids 
(hall) 

Facilities Parish Council Include in Village Plan as a 
possibility 

Village Hall 
Committee 

Feedback comment to 
Village Hall Committee 

Junction returned to 
normal 

Highways 
Concerns 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Improvement Category Responsibility Possible PC Action 
95 Potholes all over need 

sorted 
Potholes Cumberland 

Council 
Feedback Highways 
concerns to Cumberland 
Council 

Nothing to do for kids in 
this village no more 

Facilities Parish Council Include in Village Plan as a 
possibility 

97 No parking on the Nook 
allotments. People park in 
the Nook owners parking 
bays 

Parking Parish Council Reiterate to Allotment Plot 
Holders not to park in 
Residents parking bays at 
the Nook 

98 Footpath maintenance to 
the walks i.e. grass getting 
cut more often 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
Potential to recruit village 
handyman to keep on top 
of footpaths 

99 Dog shit everywhere Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

100 Better bus service Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

101 Pavements on Ghyll Bank 
renewed 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Take the grass parts on 
Ghyll Bank taken out for 
car parking 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

102 Parking for cars is a must 
on estates 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

How can Kirklea get all 
their kerbs dropped for 
parking free 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

103 The public footpaths cut 
back to allow access. The 
river path has been done 
recently and it is now a 
pleasure to walk round the 
path 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
Potential to recruit village 
handyman to keep on top 
of footpaths 

104 People with dogs picking 
up their dog litter 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 
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ID Improvement Category Responsibility Possible PC Action 
105 One improvement I would 

like to see is the 
cleanliness. People 
obviously still need to be 
educated or reminded to 
a) pick up their dog poo b) 
not to drop their litter. 
Perhaps we need more 
polite signs around the 
village to encourage 
people i.e. Please pick up 
your dog poo/litter. Please 
keep our village clean and 
tidy 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 

Dog Mess Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

106 More benches around the 
village 

Facilities Parish Council Include in Village Plan as 
a possibility 

Improvement of Meeting 
House Lane – Constant 
rubbish at the bottom of 
the lane 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

107 Litter and dog poo is 
clearly an issue – but it’s 
about attitude. Very happy 
to join a co-ordinated litter 
pick up of the village and 
lanes leading. 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 

Dog Mess Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

108 Scruffy pavements / 
verges / gutters need 
weedkiller and regular 
maintenance 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
Potential to recruit village 
handyman to keep on top 
of footpaths 

110 Better, affordable public 
transport 

Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

111 Post office in village store Facilities Broughton 
Stores 

Feedback to Broughton 
Stores 
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ID Improvement Category Responsibility Possible PC Action 
112 More opportunities for the 

young people – youth 
clubs, put some sort of 
junior disco on in the 
Welfare Hall, sports 
events, local history, 
nature walks – lots of 
creative ideas – be nice if 
they could be implemented 

Facilities Parish Council Include in Village Plan as a 
possibility 

Village Hall 
Committee 

Feedback comment to 
Village Hall Committee 

113 More facilities for 
teenagers e.g. sports and 
a swimming pool 

Facilities Parish Council Include in Village Plan as a 
possibility 

114 More litter collected from 
common ground,  

Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

and weeding on footpaths 
and kerbs 

Footpath 
Maintenance 

Potential to recruit village 
handyman to keep on top 
of footpaths 

115 Safe path to walk between 
Broughton Park and 
Broughton Shop 

Footpath 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

116 Return of the Post Office Facilities Broughton 
Stores 

Feedback to Broughton 
Stores 

117 Road markings / yellow 
lines 

Traffic 
Calming 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

118 Better provision for 
parking 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Regular cleaning and grass 
cutting 

Environmental 
Improvements 

Cumberland 
Council 

Feedback to Cumberland 
Council on grass cutting 
frequency and street 
cleaning 
PC to organise regular 
litter picks 
Potential to recruit village 
handyman 

Parish Council Parish council to consider 
frequency of grass cutting 

119 Less litter on access roads Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 
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ID Improvement Category Responsibility Possible PC Action 
121 Protection on the grassed 

area on The Green from 
inconsiderate drivers 
mounting the kerb 
damaging the grass 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

123 Better play park for 
children 

Play Area Parish Council Create plan for revamp of 
play park (underway) and 
deliver improvements 
(underway) 

Something for teenagers Facilities Parish Council Include in Village Plan as a 
possibility 

124 Improved footway lighting Footpath 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

125 Somewhere for car parking 
to remove on road parking 
on Main Street 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

126 More people picking litter 
up at their properties e.g. 
Church Meadows 

Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

127 Dog mess is a constant 
problem 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

I’d like allotment owners 
to get something for their 
money (free wood 
chippings for example) 

Allotments Parish Council Parish Council to consider 
this as part of the 
budgeting process 

128 More salt bins and 
potholes improved 

Grit Bins Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Less litter thrown down Litter Cumberland 
Council 

PC to organise regular 
litter picks 
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

Some more pathways 
resurfaced 

Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

129 More things for younger 
people to do 

Facilities Parish Council Include in Village Plan as a 
possibility 
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ID Improvement Category Responsibility Possible PC Action 
130 Less dog muck – paths 

and Welfare Field 
Dog Mess Cumberland 

Council 
Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

131 It would help if we had a 
dog warden in the village 
as the amount of dog poo 
on the pavements is 
disgusting 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Also maybe a youth centre Facilities Parish Council Include in Village Plan as a 
possibility 

133 Get rid of the potholes Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

134 More benches along 
footpaths etc. and general 
improvement of footpaths 
and former access re-
instated 

Facilities Parish Council Include in Village Plan as a 
possibility 

New community facilities 
on Welfare Field 

Facilities Parish Council Include in Village Plan as a 
possibility 

135 A give way sign at the 
blind corner at the top of 
Harris Brow and removal 
of give way on Main 
Street. This junction has 
increased in danger from 
speed merchants in all 
directions since the 
changes were made 
without consultations. 
Highways made this 
change at the request of 
one person supported by 
the Parish Council so I am 
told 

Highways 
Concerns 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

137 Play area improved Play Area Parish Council Create plan for revamp of 
play park (underway) and 
deliver improvements 
(underway) 

Picnic table returned Play Area Parish Council Reinstate picnic table at 
Play Area 

138 Slower traffic through 
20mph zone 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

 



 

COMMENTS AND QUESTIONS DATA 
ANALYSIS 
COMMENTS AND QUESTIONS DATA ANALYSIS 

• The Broughton Parish Survey provided two opportunities for written feedback from residents, 
asking “What one improvement would you like to see in the village?” and for “Comments and 
Questions”. These Results include analysis of the qualitative data obtained from the question 
“Comments and Questions”. 
 

• A word cloud, demonstrating the frequency of particular words which are repeated in raw 
unformatted text, has been generated from the data obtained and is provided below. This 
demonstrates that parking, traffic, dogs, litter and speed are the most mentioned words in the 
raw text (noting that the word dog was combined with several derivatives indicating dog mess) 

 
• This word cloud analysis aligns with the detailed analysis undertaken of the categorisation of 

particular improvements, with the top six improvement categories being Traffic Calming, Litter, 
Facilities, Parking, Dog Mess and Public Transport. 
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• 39 distinct parish council actions have been identified from this analysis, with the top six 
actions being: 

o Feedback Highways concerns to Cumberland Council (relating to parking, traffic calming 
and other highways concerns) 

o Feedback Street Cleaning concerns to Cumberland Council and request additional 
signage and path stencils (relating to tackling dog mess) 

o Potential to recruit a village handyman (relating to litter and other environmental 
improvements such as weeding) 

o PC to organise regular litter picks (relating to litter and other environmental 
improvements such as weeding) 

o Feedback concerns to Cumbria Police (relating to speeding and traffic violations) 
o Feedback Street Cleaning concerns to Cumberland Council (relating to litter and other 

environmental improvements such as weeding) 
 

• The majority of improvements suggested would be the responsibility of Cumberland Council, 
with 77 of the improvements suggested being their ultimate responsibility (40%), with the 
Parish Council ultimately responsible for 57 of the improvements suggested (29%). 

METHODOLOGY 

Data Analysis 
• Each handwritten comment has been copied verbatim, except for minor spelling corrections.  

 
• These comments have been categorised against 27 categories, defined from themes emerging 

from the data. 
 

• For each comment, a determination has been made for the authority or body corporate 
ultimately responsible for the suggested improvement raised. 

 
• A suggested Parish Council action has been made for each suggested improvement raised. 

 
• This method of categorisation has facilitated quantitative analysis of the qualitative data, 

enabling themes and priorities to emerge from the responses made. 
 

• A crude method of quantification of word frequency analysis has been completed by using 
automated word cloud technologies whereby common used words (such as “and” and “the”) 
are discounted from analysis, and the remaining words are given a larger font to resemble how 
frequent the word was mentioned in the raw text. This provides a visual indication of the 
responses given. 
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DATA ANALYSIS 

 

 

0 5 10 15 20 25 30

Water Leaks
Highways Maintenance

Play Area
Information
Village Plan

Walking
None

Bench Improvements
Housing
Carnival

Footpath Improvements
Communication

Potholes
Traffic Enforcement

Public Transport
Facilities
Planning

Speed Enforcement
Footpath Maintenance

Community
Community

Comment
Dog Mess

Litter
Parking

Environmental Improvements
Highways Improvements

Frequency of Categories of Suggested Improvements Made

0 10 20 30 40 50 60 70 80 90

United Utilities
Broughton Stores

Church
Persimmon Homes and Cumberland Council

Village Newsletter
Private Owner

Broughton Primary
Private Enterprise

Housing Associations
Village Hall Committee

Carnival Committee
National Highways

Cumberland Council and Bus Operator
Cumberland Council / Parish Council

Cumbria Police
None

Parish Council
Cumberland Council

Local Authority of Body Corporate Responsible for the Suggested Improvements 
Made
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0 5 10 15 20 25 30 35 40 45 50

Feedback to Church

Parish Councillors to organise regular village walk arounds,…

Feedback concerns to Persimmon Homes (Landowner) and…

Ask Village Newsletter to include bus timetable

Feedback concerns on water leaks to United Utilities

Potential to recruit village handyman to keep on top of footpaths

Feedback Street Cleaning concerns to Cumberland Council and…

Pull together a plan for how to change planting. Include in Village…

Develop vision and plan for the village and its future.

Don’t block wind turbines and ensure any development results in …

Feedback to Owners

PC to consider engine idling as an issue

Feedback comment to Broughton Primary School

Feedback to Broughton Stores

Feedback concerns to Cumberland Council

Create plan for revamp of play park (underway) and deliver…

Set up Parish Council Facebook Page to improve communications.…

Consider the leadership role of the Parish Council in the…

Take on board comment.

Pull together a plan for how to increase trees in the village.…

Consider installation of addition Parish Benches

Parish council to undertake village walkabouts

Feedback to Housing Associations

Include in Village Plan as a possibility

Feedback to Village Hall Committee

Pull together a plan for how to improve this site and what could…

Set up Parish Council Facebook Page to improve communications

Feedback to Carnival Committee

Feedback Highways concerns to National Highways

Establish how this could be achieved and what funds could be…

Feedback public transport concerns to Cumberland Council and…

Take into consideration within planning applications.

Feedback Street Cleaning concerns to Cumberland Council and…

Feedback concerns to Cumbria Police

None

PC to organise regular litter picks

Potential to recruit village handyman

Feedback Street Cleaning concerns to Cumberland Council

Feedback Highways concerns to Cumberland Council

Suggested Broughton Parish Council Actions Frequency and 
Prioritisation
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COMMENTS AND QUESTIONS 

ID Comment/Question Category Responsibility Possible PC Action 
1 Lived in village all my life, 

lovely community village 
we need to build on 
community living and 
experiences for all ages. 

Community None None 

The village hall is well 
maintained and accessible 
to all ages 

Village Hall Village Hall 
Committee 

Feedback to Village Hall 
Committee 

5 Improve parking in village 
and visibility when turning 
off kirklea as difficult when 
cars parked almost out of 
junction before you can 
see 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

7 Vehicles parked between 
the old post office yard 
and the old bakery makes 
it virtually impossible for 
delivery vehicles and buses 
to get past 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

12 We love the village and 
feel privileged and blessed 
to live here 

Community None None 

It would be good to see 
more education on dog 
poo and littering. More 
concern on the 
environment. 

Litter Parish Council PC to organise regular 
litter picks  

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

We love the Christmas 
lights 

Community None None 

We love the pubs, shop, 
school and community 
hall. 

Community None None 

It is sad the bakery could 
not survive 

Facilities Private 
Enterprise 

None 

The church looks lovely Community Church Feedback to Church 
Cars drive too fast on Main 
Street 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 
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ID Comment/Question Category Responsibility Possible PC Action 
14 Yellow lines and zig-zags 

are a joke particularly by 
the school. Either get them 
enforced or removed 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

18 Desperate need more 
buses Public 

Transport 
Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

19 Replace some of the green 
areas with parking Ghyll 
Bank is shocking 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Get the Parish Council to 
walk around village. See 
what a mess it’s in lately 

Environmental 
Improvements 

Parish Council Parish Councillors to 
organise regular village 
walk arounds, logging 
issues and potential 
improvements 

Green area on Church 
Meadows is an absolute 
eyesore 

Environmental 
Improvements 

Persimmon 
Homes and 
Cumberland 
Council 

Feedback concerns to 
Persimmon Homes 
(Landowner) and 
Cumberland Council 
(planning enforcement) 

20 Bus please put in news 
letter how can you spend 
4 hr in Cockermouth to do 
your weekly shop try it 

Information Village 
Newsletter 

Ask Village Newsletter to 
include bus timetable 

Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

Car parking on pavements Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Water running down to 
Main St where you have to 
walk on road 

Water Leaks United Utilities Feedback concerns on 
water leaks to United 
Utilities 

Weeds Footpath 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Parish Council Potential to recruit village 
handyman to keep on top 
of footpaths 

Dog poo Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Car park in narrow bits of 
road 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

No pavement on Main St 
at the bottom of Moor Rd 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
Pot hole at Scot Hill Potholes Cumberland 

Council 
Feedback Highways 
concerns to Cumberland 
Council 

Phone box eye sore Environmental 
Improvements 

Parish Council Pull together a plan for 
how to improve this site 
and what could potentially 
be done. Include in Village 
Plan as a possibility 

23 On the whole Broughton 
has been a pleasant and 
neighbourly place to live 
for the past twenty plus 
years 

Community None None 

However there are 
significant problems with 
litter on the road 

Litter Parish Council PC to organise regular 
litter picks  

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

and in particular, a lack of 
effective control for an 
ever-increasing amount of 
through traffic on the main 
routes 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

26 Appearance of village. 
Broughton seems to 
sprawl across the hillside 
and needs trees to soften 
the outline of houses 
especially Broughton Park. 
It's a lovely village but can 
look a bit ugly. Also trees 
around the Welfare Field. 
Plant now for big oak trees 
in years to come 

Environmental 
Improvements 

Parish Council Pull together a plan for 
how to increase trees in 
the village. Include in 
Village Plan as a possibility 

Some public footpath signs 
need to be replaced as 
have fallen down track 
leading from main road to 
Alice lonning at junction of 
farmers field (path goes 
along edge of field) only 
the post remains 

Footpath 
Maintenance 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
27 Other suggestions: Get the 

T junction by the 
Millennium mosaic 
changed it’s dangerous in 
the present layout 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Have a village 
handyperson to keep 
verges tidy 

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Enforce dog fouling 
penalties – not easy to do, 
but it’s bad 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils and 
enforcement 

Planting by Millennium 
mosaic needs to be 
changed – remove the 
black grasses, perhaps 
replace with heathers 

Environmental 
Improvements 

Parish Council Pull together a plan for 
how to change planting. 
Include in Village Plan as a 
possibility 

28 There is not a big litter 
problem in the village but 
the grass / weeds growing 
in pavement kerbs and 
against walls and around 
the Millennium Garden etc. 
makes the village look 
unkempt  

Footpath 
Maintenance 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

31 Traffic, both volume and 
speed of, are worsening 
with no signs of improving. 
Traffic calming measures 
are required before we 
have an incident. 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

Speed 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

Suggest we make use of 
The Green at West End 
and create additional off 
road parking for residents 
– congestion is high with 
cars mounting pavements 
risking pedestrians 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Additionally, the road 
surface towards Coldgill 
Allotments has been in a 
terrible state of disrepair 
for years now and should 
be addressed 

Highways 
Maintenance 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
33 Turning down onto Main St 

cars go blind – have 
dodged cars quite a few 
times – need mirror 
crossing 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

20 mile per hour is a joke 
through the village 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Turning onto Main Rd by 
shop etc. from A66 needs 
mirror for people crossing 
road 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

35 We want to reduce the 
number of cars on our 
roads. Why can’t we have 
stops at our junction for 
X4; can these stops be 
added when our 
roundabout is created (!)? 
There are precedents on 
the A66 for bus stop. At 
the moment we dice the 
A66 to catch the X5. 

Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

Highways 
Improvements 

National 
Highways 

Feedback Highways 
concerns to National 
Highways 

36 Litter and weeds need 
addressed. Pavements and 
footpaths overgrown 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

38 Parking at Village Hall too 
close to junction. Yellow 
lines should be extended 
cars too close approaching 
and on wrong side of road 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

39 Too many to mention None None None 
40 The village of Little / Great 

Broughton is very untidy. 
Paths, roads and other 
footways are an absolute 
disgrace, we ourselves in 
the past have cleaned 
them. 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

The village is no longer 
attractive. It has no 
direction or vision for 
tomorrow. 

Village Plan Parish Council Develop vision and plan 
for the village and its 
future. 
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ID Comment/Question Category Responsibility Possible PC Action 
41 Suggestions. Wind 

turbines at Soddy Gap to 
subsidize a new village 
hall, sports hall, church 
hall 

Facilities Private 
Enterprise 

Don’t block wind turbines 
and ensure any 
development results in 
community funding 

Need traffic separation 
strips at top and bottom of 
Harris Brow and a 
pavement on the Brow 
itself 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Priority sign for vehicles 
leaving Broughton on the 
bridge 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Pave half of lane adjoining 
Meeting House Lane below 
Baptist church and leave 
half as a drain for flood 
water to reduce stones 
reaching Meeting House 
Lane and blocking drains 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Build a relief road on north 
side of village from 
Dovenby road to 
Broughton Moor Road to 
reduce pressure on Main 
St 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

42 As a wheelchair user I 
have some issues with 
dropped kerbs and 
difficulty crossing the road 
due to the speed of the 
traffic on Moor Road. I 
have also had abuse when 
trying to cross the road in 
my wheelchair 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Speed 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

44 Too much dog shit about, 
housing estates scruffy 
and dirty, the greens on 
Moorfield and Ghyll Bank 
are just for dogs, owners 
never pick up the shit!! 
The village overall is 
scruffy, needs a lot of 
attention 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
45 Broughton is scruffy and 

dirty. Dog shit is a big 
problem. 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

49 We’re more passive / 
occasional users of most 
facilities but feel its 
important for them to be 
there for others to use 

Community None None 

Cars seem to be the bane 
of everyone’s life – we’d 
like them to disappear, 
except our own – if you 
could manage that it 
would be marvellous, if 
not miraculous 

Traffic None None 

50 Revert the priority at the 
eastern end of Main Street 
so traffic from Little 
Broughton has to stop. 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Many drivers on Main 
Street are using their 
mobile phones, this needs 
stopped 

Traffic 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

There is a major problem 
of some dog owner not 
picking up the poo 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Parking is a problem in the 
area of Main Street and 
West End 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

51 No more new builds within 
existing village boundaries 

Planning Parish Council 
and 
Cumberland 
Council 

Take into consideration 
within planning 
applications. 

Hope that filling this 
survey form in hasn’t been 
a total waste of time 

Comment None None 

53 Parking on pavements and 
dangerous places.  

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
Top of Harris Brow 
junction is a death trap 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

54 Volunteer pub and car 
park – no signage. People 
often ask if its derelict and 
also what used to be the 
hairdressers at the top of 
the Nook 

Private 
Enterprise 

Private Owner Feedback to Owners 

The footpath along the 
North Terrace (Derwent 
Forest to newcomers) is 
totally overgrown so 
pedestrians walk on the 
road 

Footpath 
Maintenance 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

55 With coast to coast riders 
they need to consider 
pedestrians 

Traffic None None 

The pot holes in the street 
could be hazardous for 
them 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

56 Parking has become a real 
issue around Main St and 
West End via Camerton 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Also, would like to see the 
junction on the top of 
Harris Brow reverted to its 
original status 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Plus, the general 
cleanliness of the village is 
a disgrace i.e. the old 
phone box outside of the 
village post office, 
footpaths, pavements, etc. 

Environmental 
Improvements 

Cumberland 
Council 

PC to organise regular 
litter picks  
Potential to recruit village 
handyman 
Feedback Street Cleaning 
concerns to Cumberland 
Council 

Parish Council Pull together a plan for 
how to improve this site 
and what could potentially 
be done. Include in 
Village Plan as a 
possibility 

57 Communication could be 
better across the parish 
inc. “what is happening” 
calendars!!  

Communication Parish Council Set up Parish Council 
Facebook Page to 
improve communications 

58 Our shop sold a large part 
of decorations for 28 years 
for the carnival. For this 
we thank the village 
people. We have watched 
it for 60 years. We had 

Carnival Carnival 
Committee 

Feedback to Carnival 
Committee 
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ID Comment/Question Category Responsibility Possible PC Action 
lots of 13-16 teenagers 
delivering newspapers and 
in the carnival 

60 Playing field used far too 
much as an exercise area 
for dogs 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Traffic parking on 
pavements 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Traffic parking too near 
road junctions especially 
outside village hall (traffic 
exiting from Kirklea / Ghyll 
Bank with difficulty at 
times) 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Brigham / Broughton Road 
junction? What a farce 
how many more years??? 

Highways 
Improvements 

National 
Highways 

Feedback Highways 
concerns to National 
Highways 

62 Think we need more 
village groups e.g. 
gardeners who could plant 
up/look after more 
displays/small public green 
areas 

Environmental 
Improvements 

Parish Council PC to organise regular 
litter picks  
Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

Need a new village hall 
which offers a warm 
space, decent parking 
etc.; those looking after it 
do a fabulous job but we 
need something fit for the 
21st century 

Village Hall Village Hall 
Committee 

Feedback to Village Hall 
Committee 

64 Public transport is very 
important to the village Public 

Transport 
Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

65 We could do with a nice 
parish seat on the 
Camerton Road. A nice 
spot for this would be 
where the footpath from 
South Terrace comes in – 
on the corner there, or on 
the wide grassy verge 
opposite, overlooking the 
fields and the fells 

Bench 
Improvements 

Parish Council Consider installation of 
addition Parish Benches 

66 It would be nice to have 
some seats down by the 
pond (Soddy Gap area) 

Bench 
Improvements 

Parish Council Consider installation of 
addition Parish Benches 
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ID Comment/Question Category Responsibility Possible PC Action 
67 I’d like to see Broughton 

becoming more 
environmentally aware. 

Environmental 
Improvements 

Parish Council PC to organise regular 
litter picks  

Traffic is one concern. It 
would be good if the 
council could have an 
initiative to discourage 
people from sitting in cars 
with engines idling; 

Environmental 
Improvements 

Parish Council PC to consider engine 
idling as an issue 

To encourage walking to 
school; 

Walking Broughton 
Primary 

Feedback comment to 
Broughton Primary School 

To encourage tree 
planting to balance the air 
pollution from traffic; 

Environmental 
Improvements 

Parish Council Pull together a plan for 
how to increase trees in 
the village. Include in 
Village Plan as a 
possibility 

To promote thoughtful 
parking, i.e. not blocking 
pavements for 
pedestrians, prams, 
wheelchairs and walkers 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

68 There has been more than 
enough new building in 
the villages. No doubt not 
enough local occupancy 
and affordable housing 
though. Plenty which is 
clearly not affordable and 
should never have been 
given permission 

Planning Parish Council 
and 
Cumberland 
Council 

Take into consideration 
within planning 
applications. 

Like other residents from 
time to time I do local 
litter picks. I believe a 
certain amount comes 
from passing vehicles e.g. 
a taxi details of which I 
reported. I would be 
interested in creating a 
very informal litter pickers 
group. Just if folks wanted 
to share phone numbers 
and have a bit of company 
and moral support on litter 
picks. Contact me. 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

69 Would like to see more 
and better speeding 
restrictions 

Speed 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

And parking facilities, e.g. 
the school and Main Street 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
70 Sorry love to get more 

involved but at the 
moment time is taken up 
by family 

Comment None None 

73 It would be excellent if 
access to the river was 
improved for older people. 
The steps have become 
impossible for me to 
negotiate and walking by 
the river used to be so 
enjoyable. 

Footpath 
Improvements 

Cumberland 
Council / Parish 
Council 

Establish how this could 
be achieved and what 
funds could be available 
to enable with 
Cumberland Councillor. 

75 Although I do not attend I 
make a weekly 
contribution to Christ 
Church 

Comment None None 

77 Thank you for all you do!  Comment None None 
I have emailed the Parish 
Clerk this week re: disused 
/ eyesore telephone box 

Environmental 
Improvements 

Parish Council Pull together a plan for 
how to improve this site 
and what could potentially 
be done. Include in 
Village Plan as a 
possibility 

Potholes in front of shop 
by the bus stop 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Dog mess down our lane – 
next to the shop. Please 
could we have a dog poo 
bin and signage? 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

79 A lovely village. We are 
from Cheshire and moved 
to Cumbria 6 years ago. 
Broughton was our choice 
for purchasing a house 
due to the pubs, shops, 
bakery and village hall. 
There is a strong sense of 
community spirit here and 
the people in the village 
are lovely. 

Comment None None 

Traffic is a concern, the 
roundabout is needed as 
that road is really difficult 
to navigate for 
experienced drivers and I 
fear for inexperienced 
drivers. 

Highways 
Improvements 

National 
Highways 

Feedback Highways 
concerns to National 
Highways 
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ID Comment/Question Category Responsibility Possible PC Action 
79 Traffic control re: speed is 

needed by the school. 
Speed bumps or cameras. 
As walking along there 
feels dangerous at times 
and lots of elderly use it. 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

85 Would like the Parish 
Council to take an interest 
in footpaths. I remember 
Councillor Ray Dobie 
walking all the footpaths 
and making sure they 
were fit for purpose. 
Mentioned, because path 
from bottom of South 
Terrace to the pond is 
poor and getting worse. 
Used by many people. 

Footpath 
Maintenance 

Parish Council Parish council to 
undertake village 
walkabouts 

86 It would be nice to have 
information about the 
village in a central place 
for pub opening times!!! 
And activities going on in 
and around the village. 

Village Hall Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

Communication Parish Council Set up Parish Council 
Facebook Page to 
improve communications 

91 Village shop closed a lot 
out of working hours when 
most working people need 
it 

Facilities Broughton 
Stores 

Feedback to Broughton 
Stores 

93 Schools couldn’t cope with 
more houses 

Planning Parish Council 
and 
Cumberland 
Council 

Take into consideration 
within planning 
applications. 

94 Priority for social houses 
should be given to 
Broughton people 

Housing Housing 
Associations 

Feedback to Housing 
Associations 

Schools can not cope with 
more housing estates 

Planning Parish Council 
and 
Cumberland 
Council 

Take into consideration 
within planning 
applications. 

Loads in Village Hall for 
toddlers / babies / over 
65’s nothing for kids 

Village Hall Village Hall 
Committee 

Feedback to Village Hall 
Committee 

95 Need yellow lines by Old 
Bakery 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Limefoot Road needs to be 
a 30mph with my horses 
and I have had so many 
things happen with cars at 
speed. 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
95 The junction by bottom 

bus shelter is just stupid – 
needs put back. 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Pot holes are on every 
road in the village – need 
sorted. 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

People from the village 
need more say on 
housing. I am 4th 
generation, lived here for 
40 years, had to get a 
private let to stay close to 
ill family as outsiders get 
before villagers 

Housing Housing 
Associations 

Feedback to Housing 
Associations 

101 As I was waiting to go on 
to the A66 at Broughton 
junction on Wednesday 8th 
March at approx. 9:30am 
there was 16 vehicles 
waiting to go out. Has 
there been people killed at 
Broughton and Brigham 
junctions I ask a question 
has anyone been killed at 
the Bothel junction? 

Highways 
Improvements 

National 
Highways 

Feedback Highways 
concerns to National 
Highways 

102 Why has the village gone 
to look down and out, not 
been the same for a few 
years now, it is not looked 
after like it used to be. 
Parish council need to 
spend money on making it 
look like Broughton again 
(yes they have money) 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

103 The 20mph speed limit in 
the village is not adhered 
to. Lots of cars speed 
along Main Street. 

Speed 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

The junction at the end of 
Main Street where you 
turn left up to Little 
Broughton is ridiculous. It 
needs changed back to 
what it was like originally. 
I have witnessed 2 
vehicles hitting the wall at 
the bottom of the hill 
when turning left. 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
106 When was the last time 

Parish Councillors walked 
the public footpaths, 
especially the one 
adjoining Broughton 
Manor and to the side of 
Broughton Baptist Church. 
Also concerned about 
green slime and algae on 
Alice Lane 

Footpath 
Maintenance 

Parish Council Parish council to 
undertake village 
walkabouts 

108 Litter is a big problem in 
the village. 

Litter Parish Council PC to organise regular 
litter picks  

Pavements and verges are 
very untidy. 

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

Dog poo is also a big 
problem. 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

110 Overleaf asks for one 
improvement I/we would 
like to see in the village. 
Difficult, if not impossible 
to narrow it down to one. 

Litter Parish Council PC to organise regular 
litter picks  

Litter Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

Dog fouling Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

Terrible public transport 
(£6+ to go 3 miles into 
town!) 

Public 
Transport 

Cumberland 
Council and Bus 
Operator 

Feedback public transport 
concerns to Cumberland 
Council and Bus Operator 

Speeding through the 
village 

Speed 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

Potholes (maybe not the 
Parish Council’s 
responsibility) 

Potholes Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
112 I would like to see more 

pride taken in the village, 
it is scruffy and often 
areas are littered. 

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

Litter Parish Council PC to organise regular 
litter picks  

It would be nice if the 
outdated concept of a 
village carnival was 
replaced by fetes or some 
themed events that brings 
a greater sense of 
community 

Carnival Carnival 
Committee 

Feedback to Carnival 
Committee 

The carnival (children’s) 
seems to be an excuse for 
adults to drink, looks 
awful when the floats are 
followed by beer drinking 
adults. 

Carnival Carnival 
Committee 

Feedback to Carnival 
Committee 

113 Any extra housing must 
take account of the Main 
Street and bad junctions. 

Planning Parish Council 
and 
Cumberland 
Council 

Take into consideration 
within planning 
applications. 

It would be great if there 
were more sporting 
activities for young 
people. What about a 
swimming pool? 

Facilities Parish Council Include in Village Plan as 
a possibility 

114 Village looks very unkempt 
at times as people do not 
bother picking up litter 
from their own gardens!! 
This is a recent thing as 
village was not as scruffy 
when we moved here 23 
years ago. 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

115 Need additional safe 
walking routes e.g. Little 
Broughton to Soddy Gap 

Footpath 
Improvements 

Cumberland 
Council / Parish 
Council 

Establish how this could 
be achieved and what 
funds could be available 
to enable with 
Cumberland Councillor. 

Speed bump either side of 
church path where Church 
Meadows crosses 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

Handrail for steps down 
from bridge to River 
Derwent on the 
Cockermouth side 

Footpath 
Improvements 

Cumberland 
Council / Parish 
Council 

Establish how this could 
be achieved and what 
funds could be available 
to enable with 
Cumberland Councillor. 
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ID Comment/Question Category Responsibility Possible PC Action 
118 As residents of Moorfield 

Bank, parking is reaching 
crisis point as people from 
other parts of the village 
are using residents 
parking facilities 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

118 The maintenance of 
Moorfield Bank (paths and 
grass areas) are sporadic 
and poor quality. We feel 
embarrassed when 
receiving visitors, however 
we do try to clean outside 
our residence on an 
annual basis but there is 
only so much you can do 
when both work. 

Environmental 
Improvements 

Cumberland 
Council 

Feedback concerns to 
Cumberland Council 

121 Parish council activities 
could be more visible to 
residents via social media 
etc. to keep residents 
informed and to create a 
positive dialogue between 
Broughton Parish Council 
and residents 

Communication Parish Council Set up Parish Council 
Facebook Page to 
improve communications 

124 There appears to be a 
variety of events and 
activities for older 
members of our 
community 

Facilities Parish Council Include in Village Plan as 
a possibility 

There is very limited 
options for children other 
than the play park, which 
is in a state of disrepair 
and cater only really for 
primary age children. 

Play Area Parish Council Create plan for revamp of 
play park (underway) and 
deliver improvements 
(underway) 

Dog fouling is a significant 
problem in the village. 

Dog Mess Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council and request 
additional signage and 
path stencils 

125 We really appreciate the 
time and effort that people 
put into the village 
(particularly the parish 
council). We feel that the 
village has a range of 
amenities that are well 
used. It is nice to be part 
of a community. 

Comment None None 



 

21 

ID Comment/Question Category Responsibility Possible PC Action 
126 Mainly litter outside 

peoples properties 
Litter Parish Council PC to organise regular 

litter picks  
Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

127 Community litter pick 
would be great and we 
would take part 

Litter Parish Council PC to organise regular 
litter picks  

Environmental 
Improvements 

Parish Council Potential to recruit village 
handyman 

Cumberland 
Council 

Feedback Street Cleaning 
concerns to Cumberland 
Council 

Village life is good and so 
are most of the Broughton 
residents 

Comment None None 

134 There used to be a report 
in the local weekly paper 
following meetings. 

Communication Parish Council Set up Parish Council 
Facebook Page to 
improve communications. 
Consider press release to 
Times and Star. 

Most activities in the 
village are not initiated or 
organised by the parish 
council e.g. nothing last 
year for the Queen’s 
jubilee 

Comment Parish Council Consider the leadership 
role of the Parish Council 
in the community as part 
of the Village Plan 

A lot of money was 
wasted opposing the 
wedding venue up Soddy 
Gap 

Comment Parish Council Take on board comment. 

No sleeping policemen but 
a speed check camera 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 

135 Speed is the big problem 
in this village 

Speed 
Enforcement 

Cumbria Police Feedback concerns to 
Cumbria Police 

Another dangerous corner 
is at the bottom of Harris 
Brow, if the hedge of 
farmer Allisons field could 
be removed below the 
gate and about 3 metres 
round the corner, there 
would be visibility for cars. 
At present, I find cars are 
in the centre of the road 
when I turn the corner 
because we cannot see 
each other. 

Highways 
Improvements 

Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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ID Comment/Question Category Responsibility Possible PC Action 
137 Footpath across bottom of 

Welfare Field 
Footpath 
Improvements 

Cumberland 
Council / Parish 
Council 

Establish how this could 
be achieved and what 
funds could be available 
to enable with 
Cumberland Councillor. 

138 Parked cars, particularly at 
the narrowest part of Main 
Street forcing pedestrians 
into path of traffic. 

Parking Cumberland 
Council 

Feedback Highways 
concerns to Cumberland 
Council 
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